How  to  secure  a  bigger  IT  security  budget. 


Future  Watch:  Move  to  fast  wireless  is  accelerating. 


ONfUTERWDRLD 

/ — \_J  Military  Orders  Suppliers 
fulfil  1^  WdT.  To  Use  RFID  Technology 

m  iiu*j  ps5 » 


EXTEND  REACH 

FUFWUfi  ^  comPu,'n0  has  been  embraced 
TTCHHfHOnB  scientif,c  niches,  and  vendors  are  tor 

iLvfflnluniM  innitfnrallldnHQnfannliratinnc  Rut 


Radio  frequency  tags 
required  on  pallets, 
cases  by  start  of 2005 


rynMw  &  Grid  computing  has  been  embraced  in 
TTCHHfHOnB  scientific  niches,  and  vendors  are  tout- 
iciinuuM.J  jng  it|ora||  kinds  of  applications.  But 
the  reality  is  that  mainstream  business  adoption  is  several 
years  away.  Web  services  hold  the  key.  page  29 


1  quire  all  of  its  suppliers  to  put 


Microsoft  CEO  Promises 
Better  ‘Patch  Experience’ 

Ballmer  details  plan  I  ,h*  the  company  is  working 
r  i-  r  1  on  to  improve  the  patch  man- 

tor  Streamlined  patch  agement  process,  provide 
management,  training  guidance  and  training.to  help 


wide  Partner  Confer-  when  Ballmer  told 

ence  here.  Steve  Ball-  ....  ....  them  that  by  May 

mer  didn’t  shy  away  Microsoft  discloses  2004.  there  will  be 

s^rity^SSSt0  agerSsS"  ^y^ebsite^e^e 

have  beset  his  compa-  9®  all  patches  for  all  Mi- 

ny  and  its  customers.  i  crosoft  products  will  be  avail- 

On  the  contrary.  Microsoft  able.  The  new  Microsoft  Up- 
Corp.'s  CEO  addressed  the  is-  date  will  complement  the  ex- 
suc  head-on  and  outlined  a  set  isting  Windows  Update, 
of  new  and  updated  initiatives  I  "This  will  just  simplify 


president  of  Lynx  Consulting 
Group  in  Springfield.  Pa. 

"Now  I  go  to  Windows  Update 
for  patches,  and  I  have  to  go  to 
a  different  site  for  Office." 


The  endorsements 
of  Ki  ll)  teehnolog>  ||» 

by  the  Pentagon  and 

the  retail  giant  are  expected  to  i 

force  product  manufacturers 


iny  has  pledged  will  replace 
s  multiple  patching  systems. 

Patches,  page  16  I 


The  Defense  Department's 


|  dersecretary  of  Defense  for 

the  number  of  suppliers  that 
|  will  be  affected  by  the  RFID 

B  secretary  of  Defense 
Defense  Logistics 

bought  an  estimated  S24  bil¬ 
lion  worth  of  goods  last  year, 

23,642  suppliers,  according  to 

quiring  its  top  100  suppliers  to 
adopt  RFID  [QuickLink  39181], 
RFID  Tags,  page  55 


A  Question  of  Ethics 


.1..1..111. 


Introducing  Microsoft  Windows  Server  2003.  Do  more  with  less. 


ie  these  opposing  forces  with  powerful  server  csnsblidatioi 

erver2O03  Software  for  the  Agile  Business. 


rosoft  Windows  Server  2003  is  designed  to 
i  capabilities  that  increase  efficiency,  decrease 
evaluation  copy  of  Windows  Server  2003  at 


Information  Resources.  Inc.  <IRI>  manager  cm'  ..  .  .......  .  ..rn  '  tienarior  insights,  advanced anal\i  ...  and 

.  .-.■  ,■,.-■■■  .■■exwcfme&ites’t  -.  —\,'n,:,y. ...  v.i.;  ,vu  '.■reritvai  companies  in  thetmrlc  ■'■meet 

,  ■■  -‘as  ;e’.  mere  . . .  »..'»!  •  -  .■■■  ■  61  bit  editions  of  Windows  Sei  ■■■  >003 

>06  '  -  2  «,.-■■  •  -  :■■  n  ■■,-■■■  ,  -s  >ne  resu'1’’ IW  will  be  able  to  proc  more 

'•'■  ■■  ■  '  .  .  ■  '  v  -I  ci.srorrier  service. 


Build  a  200-server  infrastructure. 


*2003 


Take  control  of  your  Internet  security. 


Q 

Internet 

Security 

Systems' 


« 


HEWS 


Market  Research  Providers 


Confront  Credibility  Concerns 


neat  of  making  product  pur¬ 
chasing  decisions  or  setting 


but  failed  to  mention  that  Peo- 
pleSoft  had  paid  for  the  study. 


PeopleSoft,  said  there  was  no 
point  in  disclosing  the  source 
of  the  funding.  “What's  the 
need?  The  research  was  objec¬ 
tive  and  unbiased,"  he  said. 
“We  would  have  done  the 
same  if  the  research  was  spon- 

Allowing  PeopleSoft  to  pub¬ 
lish  the  results  in  the  press  re¬ 
lease  was  a  mistake,  a  Forrester 


policy.  In  fact,  Forrester  “will 
no  longer  accept  projects  that 
involve  paid-for,  publicized 
product  comparisons,"  accord¬ 
ing  to  a  statement  from  Colony 


"We  erred  in  the  Microsoft 
and  PeopleSoft  cases,  and 


CIOs  Hold  Market  Research 
Rims  to  a  High  Standard 


they  become  of  significant  size 
and  they're  in  a  position  to  make  a 
market."  sard  Fadem.  who  contin¬ 
ues  to  subscribe  to  reports  from 
Gartner.  Meta  Group  and  Giga  In¬ 
formation  Group  Inc.  Market  re- 


support  they  deserve.' he  said. 

Robert  Schwartz.  CIO  at  Mat¬ 
sushita  Electric  Corporation  of 
America's  Panasonic  Co.  division 
in  Secaucus.  N.J..  said  he  has 
been  a  Gartner  subscriber  lot 
years.  And  while  he  continues  to 
rely  on  the  firm's  research  to  help 


getting  b^ond  research,  and  we 
found  that  we  wanted  to  work 
with  a  firm  that  provided  pure  re- 


tegrily  of  Gartner's  research. 

Tm  pleased  with  the  general  re- 
search  results  we've  gotten  from 
Gartner,  both  the  written  results 
and  from  their  analysts  in  particu¬ 
lar.  They've  done  a  good  job  for 
us  over  the  years,'  said  Richard 
Gius.  senior  vice  president  of  IT 


H  They  need 
to  be  hon¬ 
est  about  saying 
who  pays  for 
the  research. 


ol  North  Dakota  m  Bismarck, 
saidthestatehasconlractswith 
both  Gartner  and  Meta  Group  He 
said  he  finds  Ihe  two  firms  'use¬ 
ful  for  affirmation'  alter  his  IT 
team  evaluates  market  trends 
and  product  strategies  by  study- 


cemly  asked  Meta  Group  analysts 
for  their  insights  on  J2EE  vs.  .Net. 
'Wh  found  lhal  their  technical 
evaluations  of  the  market  were 
productive.'  said  White.  'They 
weren't  necessarilysupporting 

them  to  be  very  objective,' 

Joe  Puglisi.  CIO  at  Norwalk. 
Conn.-based  Emcor  Group  Inc. 


their  opinions  are  based  on  fact 
Puglisi.  "They'ie  calling  the  shots 


foseph  Bay-luck,  group  vice 


Microsoft  Tests 
Reporting  Software 

Microsoft  Corp.  released  the  first 

2000  database.  The  new  technol¬ 
ogy.  called  SOL  Server  2000  Re¬ 
porting  Services,  will  be  marketed 


Fujitsu  Unveils  New 
Sparc  Chips,  Systems . 


pipeline.  The  new  chips  arc  expected  to  bump  processing  speed 
the  RISC  microprocessor  from  the  current  1.35  GHz  to  2  GHz  by 
And  late  that  year.  Tokyo-based  l-ujitsu  plans  to  introduce  its  mi 
threaded  Spare  VI  processor  running  at  2.4  GHz.  Sources  said  th 
company  w  ill  need  t. >  redesign  the  system  bus  for  its  PrimePower  Unit 


Hitachi  Upgrades 
High-End  Arrays 

ianta  Clara.  Calif.,  announced 
ipgrades  of  its  two  high-end  disk 


IBM  Extends  Tivoli  Management  to  zSeries 


press  The  Fischer  Group  spent 
S20.000  in  connection  with  its 

Corp.'s  Windows  Small  Business 
Server  2000  software  bundle 
The  company  spent  S6.450  to 
upgrade  its  systems  and  hire  out¬ 
side  help  for  a  recent  migration 


rs  in  Detroit.  Storage  Optimizer  will ; 


NEWS 


BRIEFS 


Microsoft  Extends 
Java  Support  Plan 


SAP,  PeopleSoft 
Boost  Q3  Forecasts 


Oracle  Announces 
Low-End  Database 


Short  Takes 

SAS  WSTITUTE  MC.  m  Cry.  N.C., 


Siebel  Bids  to  Broaden 
Use  of  Its  CRM  Software 


Upgrades  integration  tools,  plans  new 
release  of  applications  for  next  spring 


president  of  technol- 


Calif.-based  Siebel  detailed  a 
?w  product  strategy  dubbed 
CRM  for  Everyone  that's 

pervasive  use  of  its  software 
throughout  companies.  The 
plan  includes  added  industry- 
specific  functionality  that  will 
be  part  of  the  Siebel  7.7  up¬ 
grade.  expanded  customer 


Proving  That  CRM  Projects 
Pay  Off  Isn’t  Easy,  Users  Say 


mostly  soft' said  Eihwfd  Garry,  "You  need  metrics  to  know 


announcing  an  upgrade  of  its 


The  company  also  said  that 
by  year's  end.  the  software 
will  become  available  for  use 
with  IBM's  WebSphere  Busi¬ 
ness  Integration  Platform 
technology  and  Microsoft 
Corp.’s  Biz  Talk  Server  busi- 
ncss-to-business  tools. 


Different  Needs 

Cindy  Minter.  assistant  gen¬ 
eral  manager  of  IT  at  the 
Modesto  Irrigation  District, 
a  water  and  electric  utility  in 
Modesto,  Calif,  said  Siebel  is 
taking  the  right  direction  with 


will  allow  flexibility  for  the 
unique  needs  of  different 


Siebel's  biggest’ challenge 
with  UAN  is  to  show  wide- 


formation  Group  Inc.  in  Cam¬ 
bridge,  Mass.  Most  users  still 


f  UAN  as  being  in  the  ex- 


35  UAN  customers,  company 
officials  said.  Nimish  Mehta, 
group  vice  president  of  UAN, 
said  Siebel  has  been  building 
up  its  consulting  and  technical 
support  capabilities  for  the 


technology  and  is  "delighted" 


Ellislsland.org  Welcomes 
70  Million  Visitors  a  Month 
With  Oracle,  HP  and  Red  Hat 


ORACLE 


CMMmmU  fctik*  U.  ?M3 


HP  e3000  Users  Are  Facing 
Tough  Migration  Choices 
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NEWS 


HP  e3000  Users  Are  Facing 
Tough  Migration  Choices 


Software  vendors  have  varied  plans  for 
porting  MPE  apps  to  new  platforms 


after  it  ported  the  applicatic 


clients  to  Windows,  and  so  far. 
it  hasn't  had  a  large  client  opt 
out  of  taking  that  approach, 
according  to  Tim  Kiely,  the 


ill- 


Your  IT  budgets  and  Staff  have  been  slashed. 


Fortunately  you  have  the  most  manageable 

video  conferencing  systems  in  the  world. 


I 


Connect  Any  Way  You  Want 


Goodbye 

Hackers 


„  Hello 

customers 


The  right  management  should  do  more 
than  just  protect.  It  should  also  enable. 

eTrust"  Security  Management  Software 

In  the  world  of  on-demand  computing,  it's  vital  that  your  IT  environment  be  both  secure 
and  accessible.  That's  why  it's  essential  that  you  have  the  right  security  management 
software.  With  eTrust  security  management  software,  you  get  the  very  best  in  access, 
identity,  and  threat  management  all  seamlessly  integrated  with  your  existing  technology. 

On  the  one  hand,  you  can  rest  assured,  knowing  that  your  information  is  safe  from  prying 
eyes.  At  the  same  time,  you  don't  have  to  worry  about  partners,  customers  or 
employees  being  locked  out  of  areas  that  they  need  to  access  to  optimize  business. 

Best  of  all,  eTrust  can  give  you  a  single  view  of  your  entire  enterprise,  putting  you  in 
complete  control.  As  a  result,  you  can  make  real-time  decisions  based  on  comprehensive 
information.  So  if  you're  looking  for  ways  to  minimize  risk  while  maximizing  your 
potential,  go  to  ca.com/security. 


Computer  Associates® 

ca.com/security  |  ossar 
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BEA  Pitches  Shared 
Security  Services  Model 
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Microsoft  Unveils  Its  Plans  for 
Web  Services  Management  Packs 


Software  maker  lo  add  set  ol  modules 
to  Microsoft  Operations  Manager  2004 


M 


pilot 


Microsoft  Releases  Small-Business  Bundles 

Ik  r »  »j t  i  i«rp  List  week  released  Stalled  Small  Business  HJ23K£| 

.s  : .!<  M  i  f  v.u  '.In*  (>■  ,;»■ 

Hut  nt  t<>  boost  v  revenue  potential 

,  business  as  The  Fischer  Group!  migr 
ed  from  Windows  Small  Business 

company  spent  about  S20.000  to  up- 

been  able  to  shift  a  full-time  employe 

and  he  predicted  that  the  new  system 
will  also  help  its  sales  force  become 

union  and  collaborate.  Fischer- Herron  Inc .  a  company  in 

Microsoft’s  Autonomic  IT  Plan  Starts 
With  Development  Tools,  Exec  Says 

ich  year.  Now  that  the  executive  manage  purchase  orders,  price  lists 

nounced  in  March  iQuiekLmk  *72201. 

Middleware. 

It’s  on  Broadway. 

lered  by  other  vendors?  1  lu- lov 

to  the  developer  tools  to  make  pj'atforni  vendor,  vve  think 

it  easy  to  build  applications  holistically  about  that.  We 

that,  later  on.  can  be  managed  llfijll  think  about  enhancing  devel- 

the  life  cycle.  When  IBM  talks  the  operating  system,  what  vve 

INFORMATICA 


DHS  Broadens  Biometrics 

|  bi!,m'trl^tora5y  uXjiXX^I'n- 

Use  for  Border  Control 

Department  may  spend  ox  er  S30M  for  technology 

i: 

iometncs  deployment  pr»»gram  to  Tcchnoh«g'y  program  .The  contract 

ITie  PUS  last  week  an  mm  need  that  partmem  had  signed  one  of  the  largest 

rives  and  biometric  verification  sys-  1  worth  up  to  S27  million  —  w  ith  Min- 

fingerprint  images  from  immigrant 

Identix.  said  the  DHS  has  already  is 
sued  its  first  order,  totaling  more  th 

seas  screening  operations  0  41964 

Grocer  Uses  Content  Management 

DHS  Biometrics  ,  , 

Contracts 

VENDOR  Infonnation  Spectrum  Inc.  £  ^  °jUl  h^IU‘rms  ,,s  ah,l,'y  lo 

PROOUCT  1.000 opticaFstnpe 'ead write  pj"N  ^ homeland^securitv -There™ 

To  Standardize  Store  Operations 

CONTRACT  VALUE  S35m*on  anj  |  ,hink  PUS  is  still  looking  for  the 

MefribCorp. 

ToucH^mt  3000  live-scan  finger  1  the  next  vear  nr  so  that  w  ill  shake  out 

print  tjoohing  stations  and  desktop  systems  ih..  - 

Up  to  S27 million  Heilman  said  the  contract  gives  the 

ensure  that  business  operations  are 

Ohio.  West  Virginia  and  Maryland,  an- 

Giant  Eagle  officials  didn't  disclose 

S 23  million  on  the  initiative  over  tl 
P  Ric  h  l  evine'riiant  Eagle's  senior 

rolling  out  ( >pcn  Text's  Web-based 
Livelink  tools  in  May  and  has  them  in 

dors.  He  said  that  in  addition  to  dat 
workflow  and  indexing  tools,  Livcli 

place  at  about  70%  of  its  stores.  I  he 

change  information. 

Web  conferencing  application  devel- 

Yankee  Group  in  Boston,  said  conte 

Middleware. 

Texe.  The  packaged  software  replaces  a 

roads  with  users  in  markets  other  th 
finance  and  health  care,  two  early 
adopters  of  the  software.  The  integr 

It’s  in  the  bank. 

the  company’s  management  realized  it 

added.  “It  brings  content  managem*. 
a  step  closer  to  knowledge  manage- 

Food  Content 


Are  you  prepared  for 
today’s  storage  challenges? 


»  tt*  ■ 
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OPINION 


MARYFRAN  JOHNSON 


Gridlock  Reality 


IF  YOU  TAKE  A  BIG  SWIG  of  vendor  Kool-Aid 
from  IBM,  Hewlett-Packard,  Sun  Microsys¬ 
tems  or  Oracle  these  days,  it’ll  taste  a  whole  lot 
like  grid  computing.  The  actual  flavor  might 
be  labeled  (or  mislabeled)  as  something  else:  utility, 
on-demand,  autonomic,  adaptive  or  even  pervasive 
computing.  But  the  upshot  will  be  this  notion  of 


What’s  keeping  enterprise  users 
at  arm's  length  from  grid  comput¬ 
ing?  Quite  a  lot  For  starters,  the 
mystery  pricing  schemes,  lack  of 
management  tools  and  fluid  arrival 
dates  for  many  of  the  announced 
products  make  it  difficult  to  em¬ 
brace.  Few  business  applications 


Going  Digital 
Is  Real  Issue 
At  the  NYSE 

YOU  CAN  SPEND  TIME 
arguing  about  whether 
Richard  Grasso  should 
have  been  dumped  as  chair¬ 
man  and  president  of  the  New 
York  Stock  Exchange  over  his 


Are  you 
prepared  for 
today’s  storage 
challenges? 

Attend  the  leading 
conference  for: 


For  more  information  visit 


www.snwusa.com/print 

or  call  1-800-883-9090  n-5oe-«MM 


Are  you 
prepared  for 
today’s  storage 
challenges? 

Attend  the  leading 
conference  for: 


For  more  information  visit 


www.snwusa.com/print 

or  call  1-800-883-9090  a-sm-ism 


VISIT  WWW.1AND1.COM  TODAY 


THE  WORLD'S  #1  WEB  HOST  IS  HERE 
TO  HELP  YOU  DO  MORE  ON  THE  WEB 


Part  of  United  Internet,  a  public  company  with  3,500  passionate  employees  •  Previously  served  only  large  providers 
in  the  USA  8  now  serving  end  users  directly  •  Completely  focused  on  small  businesses  like  yours  since  1992  *2  5  million 
customers  8  the  industry's  lowest  churn  rates  •  4  data  centers  operated  in  USA  8  Europe  with  19,000  servers  up  8 
running  •  Own  backbone  with  10,000  Mbit  connectivity  •  Truly  interactive  solutions  including  CRM  8  e-Commerce 


GET  OUR  BEST  HOSTING  PLAN  -  NORMALLY  S29/MONTH 

3  YEARS  FREE 


LIMITED  TIME  PRE-LAUNCH  PROMOTION 
SAVE  S1000  —  NO  COMMITMENT  NECESSARY 


l&l  ^ 

L _ WEB  FREELY 

LETTERS 


IA/hat  can  i  SAY  about  your  outra- 
W¥  oeous  14-page  Offshore  Buyer  s 
Sude  in  the  Sept.  15  issue  of  Comput- 
erworid  [QuddJnK  a3600]?  That  it 


w 


Gateway 

Networking  Solutions 


Concord,  Calif. 
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TECHNOLOGY 


Are  you  prepared  for  today’s- 
storage  challenges? 


id  the  leading 
conference  for: 


fek-  ■ 


Hear  from  the  World’s  Top  IT  Executives 


>1 


* 

c 


fi 


Learn  from  Top  IT  Executives  Including: 


V 


U 


it  www.snwusa.com/print  orcain-8oo-883-909o 


The  Leading  Conference  for  IT  Managers, 

Storage  Architects  and  Infrastructure  Professionals 


For  more  information  and  to  register,  visit  WWW.SnWUSa.COm/print  or  call  1-800-883-9090  <1-500-82001591 
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[  Got  a  storage  solution 
'  d  it’s  worthy 
award? 


*  K  for  the  Storage  Networking  World 
“Best  PradHs  in  Storage  Awards  Program!” 


BEST 

(PRACTICES  IN 

STORAGE 

AWARDS  PROGRAM 


Storage  Networking  World  (SNW),  in  conjunction  with  Computerworld  and  the  Storage 
Networking  Industry  Association  (SNIA)  is  seeking  IT  user-organization  case  study 
submissions  for  consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  ten  Storage  Technology  "Best  Practices" 
based  on  case  studies  highlighting  successful  or  noteworthy  solution  implementation 
projects  and  deployments  in  the  following  categories: 

•  Systems  Implementation 

•  Storage  Reliability  and  Data  Recovery 

•  Data  Lifecycle  Management 

•  Industry  Regulation  Compliance  and  Corporate  Governance 

•  Innovation  and  Promise 


Nominations  are  welcomed  from  IT  Users/lmplementers;  Systems  Integrators/Consultants;  IT  vendors  on  behalf  of  customers,  or, 
their  own  In-House  Deployment:  and  PR  firms  on  behalf  of  clients.  Multiple  submissions  of  case  studies  describing  different  deployments 
per  company/organization  will  be  considered. 

Winners  will  be  featured  in  a  Computerworid  special  advertising  supplement  profiling  the  company  and  submitted  case  study. 


Submit  your  nomination  today!  The  deadline  is  Wednesday,  October  15th  at  9:00pm  Eastern  time. 

Complete  the  nomination  form  at:  computerworld.com/bestinstorage 
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Megabit  Mobile 


Coming  at  last.  Plus, 
integrated  Wi-Fi. 
ByBobBrewin 


Shiv  Bakhshi.  an  analyst  at  IDC  i 
Framingham.  Mass.,  predicts  that  1 


ifPIA/in  vice  at  Pcak  data  rates  of  2Mbit/sec.  | 

Margaret  Marino,  vice  president  of 

Wireless,  says  AT&T  plans  to  offer 
•LOPMENT  of  wireless  384Kbit/sec.  speeds  throughout  its  | 


ion)  technology  that  approxi-  chased  since  the  1939  New 

Early  last  year,  companies  that  oper-  Len  Barlik.  vice  president  of  technol- 
te  on  the  Code  Division  Multiple  Ac-  ogy  research  at  Sprint  Corp..  says 
ess  protocol  upgraded  their  networks  broadband  mobile  networks  and  ad- 
3  offer  users  average  throughput  of  vanced  handsets  would  provide  usei 


Wi-Fi-enabled  car  that  will  use  b! 
Wi-Fi  and  cellular  technologies  tc 


T&T  Wireless  SeTiws^nc.aTonc 
ill  spend  $14  billion  on  cellular  from 
300  through  the  end  of  this  year  — 


Acrobat  files  directly  to  their  handsets. 

The  carriers  also  say  they'll  incorpo¬ 
rate  Wi-Fi  wireless  LAN  technology 


Wi-Fi  on  the  March 


Ironic  how  it  takes  the  cutting  edge 
technology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 

myEXTRAI™  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


“Cutting  edge"  doesn't  cut  it.  You  need  products 
that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services — they  let  you  get  at  legacy 
information  without  changing  host  applications. 
You  can  put  all  of  the  business  data  and  applica¬ 
tions  locked  up  in  mainframes  to  new  use  in  hours 
or  days,  not  weeks  or  months.  We’ve  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 
easier  to  get  at. 

Find  out  more.  Download  our  free  White  Paper 
"Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives"  at  www.attachmate.com/SC7. 


And  the  Winners  are ... 


Computerworld’s  “Best  Practices  in  Mobile 
&  Wireless  Awards  Program”  results  announced! 


BEST 

PRACTICES 
i.\  MOBILE 
&  WIRELESS 


Program  Categories  and  Results: 

SYSTEMS  IMPLEMENTATION _ 


Winner:  Ui.  Army's  Program  f 
Winner:  Putnam  Investments 


SYSTEMS  RELIABILITY 


INFORMATION  SECURITY 


Winner:  INTEGRIS  Health  Inc. 

Winner:  Los  Alamos  National  Laboratory 

Honorable  Mention:  US  Military  Academy,  West  Point 

FINANCIAL  PAYBACK 


Challenges,  solutions 
and  benefits  highlighted 
in  award-winning 
technology  deployment 
case  studies 


See  profiles  of  10  winners  in  a  special  supplement 
in  Computeiworld’s  October  20th  Mobile  &  Wireless 
Knowledge  Center  issue 

Find  awards  program  information  at 
www.mwwusa.com 

Attend  the  Mobile  &  Wireless  World  Conference, 
May  24-27, 2004  in  Palm  Desert,  California 
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TECHN0L06Y 


NICHOLAS  PETRELEY  about  the  operating  syste 

Sun:  I’m  not  a  hardware 
ny,  I’m  a  software  compa 

'X1  IT]  TtatZnowwea 

1  1  somewhere.  I  am  speakir 

^  r  •  with  the  software  compa 

Microsystems  -Jeti 
On  the  Couch  3kkss 


Fraud:  And  being  the  software  Dr.  Fraud  And  why  is  it  c 


SUN  MICROSYSTEMS  enters  the  office  of 
noted  therapist  Dr.  Sickmund  Fraud  and 
lies  down  on  the  couch.  “Doc,  I  think  I’m 
having  an  identity  crisis,”  Sun  confides. 

Dr.  Fraud:  Well,  they  say  recognizing  the 
problem  is  the  first  step  toward  addressing  the  prob¬ 
lem.  So  how  long  have  you  had  this  problem? 

Sun:  What  problem? 

Dr.  Fraud:  Ah,  I  see.  I  think  it  might  be  helpful  to  try 
hypnosis.  Watch  the  watch  as  it  swings.  You  are  get¬ 
ting  sleepy.  Your  eyelids  are  getting  heavy.  You  are 
entering  a  deep  sleep.  You  are  in  a  deep,  deep . . . 


WANTMROnaON? 


Middleware. 

It’s  under  the  hood. 


Sue  Are  you  kidding?  Lirnut  is 
nothing  more  than  a  hobbyist  op¬ 
erating  system,  built  like  a  jalopy. 


10.13.03 


NORTEL 

NETWORKS 


boxes  can  be  flattened  walls  can  be  torn  down  leashes  can  be  broken 
gates  can  be  unlocked  welcome  to  the 


Survey  Hints  at 
Spending  Uptick 


Offshore:  The  Third 
Time’s  the  Charm 


In  every  recession,  corporations  cut  costs  by 
moving  repetitive  jobs  to  lower-cost  countries. 
In  fact,  manufacturing  jobs  have  been  moving 
offshore  since  the  1950s.  The  first  round  of  off¬ 
shore  IT  efforts  began  10  to  15  years  ago  as  a  way 
to  reduce  the  cost  of  maintenance  for  legacy  systems. 
In  those  days,  companies  set  up  operations  (or  used 
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IBM  Releases  Distributed  File  |SE 
System  for  Multivendor  SANs  !  £= 

Virtualization  software  plays  key  role;  i  rea<|v  n>  ship  m  December.  ,  he  said  nfs  « too  slow.  i  c°«  <o^i 
support  limited  to  IBM  arrays  for  now  ££5 
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THE  BACK  PAGE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Back-seat  Drivers 

WHAT’S  DRIVING  IT  at  your  company  these  days? 

We  all  know  the  politically  correct  answer:  IT 
should  be  driven  by  business  needs  and  opportu¬ 
nities.  We  also  know  the  realities  that  are  as  old 
as  IT  itself:  IT  is  also  driven  by  politics,  fads,  per¬ 
sonal  preferences  and  the  ability  of  some  darn  friendly  sales  guys  to 
close  some  dam  friendly  deals. 

But  it  doesn’t  end  there.  Today  there  are  lots  of  other  people  grab¬ 
bing  for  your  steering  wheel.  They  want  to  drive  IT  too. 


